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ARTICLE 1 - SCOPE 
 

In accordance with article L 441-6 of the French Commercial Code, these International 
Conditions of Sale form the sole basis of the commercial relationship between the parties. 
Their purpose is to define the conditions in which Myspa (the “Supplier”) supplies the 
following products to professional Buyers (the “Buyers” or “Buyer”) who request the same by 
direct contact or via hard copy: Wellness Products and Care (“The Products”). They apply 
unreservedly and without restriction to all sales made by the Supplier to Buyers in this 
category, regardless of what terms are included in the Buyer’s documents and in particular 
on their general conditions of purchase. 
In accordance with current regulations, these International Conditions of Sale are routinely 
and promptly communicated to any Buyer who makes an enquiry in order to enable him or 
her to place an order on the Supplier. 
The marketing agreement for Myspa Products can only be approved by Buyers meeting the 
criteria of professional aesthetic qualifications; these must apply to the sales personnel, 
beautician, spa therapist of the said Purchaser according to one of the following bases: 
diploma of aesthetic, aesthetic-massage training provided by a specialized educational 
institution, experience of at least three years of this activity (beauty or spa). 
Any order for Products implies acceptance by the Buyer of these International Conditions of 
Sale. 
Particulars stated in the Supplier’s catalogues, brochures and price lists are given for 
informative purposes only and may be revised at any time. The Supplier is entitled to make 
any modifications thereto that it judges appropriate. 
In accordance with current regulations, the Supplier reserves the right to derogate from 
certain clauses in these International Conditions of Sale, depending on negotiations with the 
Buyer, and to draw up Special Terms and Conditions of Business. 

 
 
 

ARTICLE 2 - ORDERS - PRICELISTS 
 

Orders are placed by completing the Supplier’s order form or by telephone or email. The 
Buyer must confirm them by signing the order form after writing the words “Bon pour Accord” 
(Passed and Agreed). 
No sale may be taken as confirmed until the Supplier has accepted the Customer’s order 
expressly and in writing; the Supplier shall ensure the Products requested are available and 
confirm the same and the order by e-mail. 
No order for an amount of less than EUR 1,500 (one thousand five hundred) exclusive of 
taxes can be accepted. Insofar as concerns re-sale makes, no order for less than 3 (three) 
Products shall be accepted. 
No changes to any order shall be accepted once the order form has been confirmed by the 
Buyer and sent to the Supplier. 
The Products are supplied at the Supplier’s prices in effect on the date the order is placed, 
expressed in Euro, and, as the case may be, in the specific sales offer sent to the Purchaser. 
These prices are firm and not subject to review during their validity period as this is defined 
by the Supplier. 
These prices are expressed in Euro, net and exclusive of taxes, post and packing included. 
They do not include the costs of insurance and possible customs fees which remain at the 
Buyer’s charge. 
Insofar as concerns Customs formalities and costs: 
The customs formalities and those pertaining to the export guarantee shall be at the 
Supplier’s charge. 
Customs import formalities shall be at the Buyer’s charge. 
Special price terms and conditions may be applied in accordance with the specificities 
requested by the Buyer, in particular in relation to delivery terms, conditions, procedures and 
lead-times or the terms and conditions of payment. An individual sales offer shall then be 
sent to the Buyer by the Supplier. 
 
 

 
ARTICLE 3 - PAYMENT TERMS AND CONDITIONS 

 
Invoices shall be paid by SWIFT transfers. Bank costs are at the charge of customers.  
 

 
 
 
 
 
 
 
 
 
For the two first orders an account (1sts orders placed by the Buyer on the Supplier), 100 
(one hundred) % of the total purchase price for the Products referred to above is required 
when placing the order. The Supplier reserves the  
right not to deliver the Products ordered in case of non-payment of the deposit by the 
Customer on placing the order. 
During sale negotiations and at the Customer’s request, the Supplier may agree to grant 
payment terms of 30 (thirty) days end of month, with effect from the date of issue of the 
invoice.  
This period shall be counted in calendar days and shall be stated on the invoice sent to the 
Buyer. 
The Supplier shall not be bound to make delivery of the Products ordered by the Buyer if the 
latter does not make payment of the price in the conditions and according to the terms stated 
above. 
In case of a delay in payment and of payment of the sums due by the Buyer after the period 
fixed above and after the payment date shown on the invoice sent to the latter, late payment 
charges calculated at the monthly rate of 5 (five) % of the amount (inclusive of taxes) of the 
price shown on the said invoice, shall automatically and as a matter of law be accrued to the 
Supplier without any formality or prior notice. 
Non-payment shall immediately result in 100 (one hundred) % of the sums due being subject 
to accelerated payment, without prejudice to any other action which the Supplier might be 
entitled to bring in this regard against the Buyer. 
In case of failure to comply with the payment conditions shown above, the Supplier further 
reserves the right to suspend or cancel delivery of orders in progress from the Buyer. 
Finally, in the event of late payment, a fixed penalty charge of EUR 40 (forty) will be due by 
the Buyer, as a matter of law and without prior notice, for recovery costs. The Supplier 
reserves the right to claim additional compensation from the Buyer if the recovery costs 
actually incurred were to exceed this amount, on presentation of supporting documentation. 
The Supplier reserves all property rights over the Products sold until the Buyer has paid the 
price in full, thereby enabling the Supplier to repossess the said Products. Any deposit paid 
by the Buyer shall accrue to the Supplier as fixed compensation, without prejudice to any 
other action which the Supplier might be entitled to bring against the Buyer by this fact. 
On the other hand, the risk of loss and deterioration shall transfer to the Buyer upon delivery 
of the Products ordered. 
Accordingly the Buyer undertakes, as an obligation and at its expense, to have the Products 
ordered insured for the benefit of the Supplier on an ad hoc basis, until ownership has been 
transferred in full and to provide proof of this on delivery. Failing which, the Supplier shall be 
entitled to delay delivery until presentation of this supporting evidence. 
Upon non-payment of ordered products by the agreed deadline, immediately and without 
notice, payment terms will change and a bank transfer will be required before the products 
are packaged. 
 
 

 
ARTICLE 4 - DELIVERIES 

 
Delivery of the Products ordered shall be carried out according to the Incoterm conditions 
“DAP” (ICC Incoterms 2010) to the Buyer’s premises. 
The Products acquired by the Buyer shall be delivered within a maximum of 20 (twenty) days 
from acceptance of the corresponding duly signed purchase order by the Supplier, 
accompanied by any deposit that may be due and payable. 
This period does not amount to a strict period, and the Supplier shall incur no liability with 
regard to the Buyer where delivery is not delayed by more than 20 (twenty) days. In the 
event of a delay in excess of 20 (twenty) days, the Buyer may request that the sale be 
rescinded. Any deposits already paid by him shall then be returned by the Supplier. In no 
case may the Supplier’s liability be incurred in the event of a delay in or suspension of the 
delivery attributable to the Buyer or in case of force majeure. 
Delivery will be made to the address stated by the Customer, delivery will be made to the 
address indicated by the Customer by delivery at the supplier’s  premises, to a shipper or 
carrier, the products traveling at the risk and peril of the Customer. 
The Buyer is bound to check the apparent condition of the Products upon delivery. Failing 
any reservations expressed by the Buyer in writing and accompanied by the delivery note 
within 2 (two) days from delivery of the Products, to the e-mail address: 
administration@myspa.fr or by registered letter with return receipt, the Products delivered 
by the Supplier shall be deemed compliant with the order in terms of quantity and quality. 
These reservations must be accompanied by photographs of the damage being relied on. No 
claim can be taken validly into account unless these formalities are observed by the Buyer. 
Where the Buyer has duly proven that Products delivered contain compliance defects, the 
Supplier shall replace the same at the earliest opportunity and at his expense. 
The Buyer acknowledges that it is up to the carrier to make the delivery, as the Supplier is 
deemed to have fulfilled its issuance obligation once it has handed over the ordered products 
to the carrier who has accepted them without reservation. 
The Buyer therefore has no recourse as collateral against the Supplier in the event of a 
failure to deliver the products ordered or damage that occurred during transport or unloading 
by external stakeholders. The Supplier will replace as soon as possible and at its own 
expense, the delivered products whose failure to comply has been duly proven by the Buyer. 
 
 
ARTICLE 5 - TRANSFER OF TITLE (OWNERSHIP) - TRANSFER OF 
RISKS 
 
Ownership of the Products transfers to the Buyer only on complete payment of the price by 
the latter, regardless of the date of delivery of the Products. 
On the other hand, the risks of loss and deterioration of the Supplier’s Products shall transfer 
upon delivery of the said Products. 
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ARTICLE 6 - SUPPLIER’S LIABILITY – WARRANTY 

 
The Products delivered by the Supplier are contractually guaranteed for a period of 5 (five) 
working days from date of delivery, covering non-conformity of the Products with the order 
and any hidden defect originating from a defect in material, design or manufacture affecting 
the Products delivered and rendering them unfit for purpose. The warranty forms an 
inseparable whole with the Product sold by the Supplier. The Product may not be sold or re-
sold, altered, transformed, or modified. 
This warranty is limited to the replacement of or the refund for non-compliant or defective 
Products. 
All warranty is excluded in case of incorrect use (failure to observe the storage conditions 
stated on the Product labelling in particular), negligence or failure to maintain on the part of 
the Buyer, or in case of normal wear and tear of the Product or of force majeure. 
In order to assert its rights and under penalty of any action relating thereto being dismissed, 
the Buyer must inform the Supplier in writing of any defects within a maximum of 2 (two) 
days from such defects being discovered. 
The Supplier shall replace or refund or make a credit on the Products under warranty judged 
defective at his expense. Replacing the Products shall not have the effect of extending the 
warranty period fixed above. Finally, the warranty shall not be implemented if the Products 
have been subject to abnormal use or have been used in conditions different from those for 
which they were manufactured, in particular in case of failure to observe the conditions 
stated on the reverse of the label. 
Neither does it apply in case of deterioration or accident resulting from impact, falling, 
negligence, failure to oversee or maintain nor should the Product have been processed or 
otherwise altered. 
 
 

 
ARTICLE 7 - INTELLECTUAL PROPERTY 

 
At the express request of the Customer, the supplier will send a password to the Customer 
enabling it to access the “Pro Space” on the Myspa Website (www.myspa.fr) and download 
images (Myspa logo, etc.) to be used by Customers to present and sell the Products to their 
own customers, it being understood that these photos, images and/or sales literature and 
documents may not be used by the Customer once his or her stock of Products has been 
disposed of completely. 
The Supplier retains all industrial and intellectual property rights relating to Products, photos 
and technical documentation which may not be disclosed or executed without its written 
permission. 
Never use the mark to amplify graphically, or even simply by using a font, size, bold or color 
in a differentiated way for the element “SPA” from the word “MYSPA”; the “SPA” element will 
therefore be written with the same characters as the “MY” element, and “MYSPA” will always 
be written in one word. 
 
 

 
ARTICLE 8 - DISPUTES 

 
ALL DISPUTES THAT MIGHT ARISE FROM THESE TERMS AND 
CONDITIONS RELATING TO THEIR VALIDITY, INTERPRETATION, 
PERFORMANCE, TERMINATION, THEIR CONSEQUENCES AND 
CONTINUED EFFECTS WILL BE SUBMITTED TO THE 
COMMERCIAL COURT OF SALON DE PROVENCE. 

 
 
 
ARTICLE 9 - GOVERNING LAW - LANGUAGE OF THE CONTRACT 

 
By express agreement between the Parties, these International Conditions of Sale and all 
purchase and sale transactions which ensue are governed by French law. 
They are drafted in French. 
If they are translated into one or more languages, the French text alone will prevail in the 
event of a dispute. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
ARTICLE 10 - BUYER’S ACCEPTANCE 

 
These International Conditions of Sale and the price-lists and rates concerning rebates, 
reductions and discounts attached hereto, are expressly accepted and approved by the 
Buyer who declares and acknowledges that it is perfectly familiar therewith and accordingly 
waives relying on any document to the contrary and in particular on its own terms and 
conditions of purchase. 
 
 

 
ARTICLE 11 - TERMS OF USE 

 
Myspa products may only be sold retail and may only be sold to customers of the point of 
sale or merchant website belonging to the Purchaser.  The Purchaser may not sell on any  
merchant websites aside from its own website that is directly linked to its center. 
The Purchaser is committed to positive commercial speech that is favorable to the Supplier’s 
image both during and after their commercial relationship, without a time limitation. 
The Purchaser must use Myspa products only for Myspa beauty treatments and protocols, in 
perfect conditions of use and storage. No product other than those of the Myspa line may be 
used in a Myspa beauty treatment. 
Products must be stored at room temperature with no exposure to heat (between 15 and 25 
degrees Celsius), cold, sunlight or UV light. Therefore, no return of altered products in any 
form shall be accepted. The Purchaser may not use or sell any altered products. 
 
 
 
ARTICLE 12 – PROTECTION OF PERSONAL DATA 
 
The Purchaser is informed that Myspa, as the person in charge of the processing, collects 
the personal data concerning him at the time of the Order, by means of forms, then uses 
them to fulfill its obligations resulting from the Order, verify its reliability, invoice it, recover 
the payment of the sums due, process the Buyer’s demands and claims, keep him informed 
of the status and follow-up of his Order and inform him of commercial offers likely to interest 
him. For these purposes, the Purchaser agrees that the personal data concerning him be 
stored, processed and transferred by Myspa to subcontractors. 
Myspa uses other companies or independent persons who provide certain services on their 
behalf. In particular, the processing of Product Orders, the delivery of Products and the 
processing of payments are concerned. These third-party service providers have access to 
personal information necessary for the performance of their services and are not authorized 
to use it for other purposes. In addition, they are also required to process such personal 
information in accordance with the laws applicable to the protection of personal data. 
 
In accordance with Articles 39 et seq., Law No. 78-17 of 6 January 1978 on data processing, 
files and freedoms, as amended by Law No. 2004-801 of 6 August 2004, the Purchaser has 
a right of access, to rectify and delete the information concerning him, by sending an email 
mentioning his last name, first name, address to the email address administration@myspa.fr. 
The collection of the Buyer’s information is essential to the provision of our services. Refusal 
to consent to the processing of personal data would prevent the performance of these 
services. 
 
 
 

 

Relevé d’identité bancaire / Bank details statement 

IBAN (International Bank Account Number) : FR76 1460 7002 6757 0210 3985 918 • BIC (Bank Identification Code) : CCBPFRPPMAR 

Code Banque : 14607 • Code Guichet 00267• N° du compte : 57021039859 • Clé RIB 18 • Domiciliation/Paying Bank : BPMED EYGUIERES 

 


